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Job description
Principal Social Worker
· Grade:		PO9
· Reports to:	Assistant Director  - Quality, Safeguarding & Workforce
· Direct reports:	3 team members
· Your team:	Quality, Safeguarding & Workforce
· Service area:	Assurance, Strategy & Improvement
· Directorate: 	Health and Social Care

	Special requirements of the post

	Workstyle: Roaming (Medium presence, two days a week)
· Colleagues whose activities are a mix of remotely and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement

	This post requires a DBS check at the Enhanced with Barring

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
As part of the Senior Management Team in Adult Social Care you will help lead on the delivery of the vision for Adult Social Care: For Islington to be a place made up of strong, inclusive and connected communities, where regardless of background, people have fair and equal access to adult social care support that enables residents to live healthy, fulfilling and independent lives. 
Your leadership will ensure that we do this by working with residents and partners to enable new ways of working in the following areas:
· Prevention and Early Intervention - Working proactively to build on residents' skills, resilience and capacity to make positive and sustainable changes
· Problem Solving at the first point of contact – Highly skilled staff utilising a strengths-based approach to ensure a proportionate enabling solutions and support
· Outcome focused short term interventions – A focus on maintaining or improving independence by initiating short term creative interventions
· Responding to complex needs – Holistically managing complex situations to achieve the best life outcomes for the vulnerable residents    
Key responsibilities
We place high importance on strategic leadership, partnership working, effective management and leadership skills. The Principal Social Worker will make a key contribution to the leadership and direction of Adult Social Care and the council as a member of the Senior Leadership Team and the directorate’s management team. We are looking for someone who works in close partnership with the Principal Occupational Therapist and can offer the following:
· To work as part of the ASC senior leadership team to promote a culture of collaboration, empowerment and efficiency 
· Experience of significant success in applying fresh thinking and new ideas, challenging the status quo and driving forward innovation and service excellence across ASC
· Ensuring Social Work sits at the heart of our strengths-based practice model, ensuring feedback from the Social Work frontline is heard by managers and partners at all levels
· Identification and ability to lead improvements to Social Work and wider operational practice and deliver their expertise across the department and in some cases the directorate
· Skilled collaborator with experience of working with colleagues and partners to make a strategic contribution. You should be able to evidence your ability to gain the trust and support of key stakeholders, including Councillors, senior managers and partners
· Significant people management experience, including delegated budgets and other resources, utilising them innovatively and creatively to improve service outcomes, ensuring expenditure is contained within cash limited budgets, that risk and need are balanced and ensuring that timely corrective action is taken to deal with any variances that arise. 
· Ensure the service comply with the Council’s corporate governance including risk management, performance monitoring, information governance, and staff supervision and performance management. 
· To ensure ASC has effective systems for managing value for money and risk management, business continuity arrangements, commissioning plans, business planning, change management and contract management processes required to deliver high quality, cost effective, transformed and modernised services that meet the needs of our residents and help drive the quality and improvement required in readiness of the new CQC inspection regime. 
 To ensure ASC has effective systems for managing value for money and risk management, business continuity arrangements, commissioning plans, business planning, change management and contract management processes required to deliver high quality, cost effective, transformed and modernised services that meet the needs of our residents and help drive the quality and improvement required in readiness of the new CQC inspection regime. 
· To advise the director of adult social services (DASS), Lead Member for Adult Social Care, and/or wider council in complex or controversial cases and on developing cases or other Law relating to social work practice.
· To represent the Council at professional networks locally, regionally and nationally to ensure that Adult Social Care benefits from the most up to date insights into best practice and best outcomes for individuals, identify and influence practice developments and improvements, including linking with Principal Social Workers in Children Services and Mental Health to ensure uniformity wherever possible across Islington Social Care.
· To work with the Head of Safeguarding to ensure that learning from SAR’s is embedded in practice and informs policy and practice developments.
· Write complex reports and present these in a range of formal settings when required, as well as to be able to present and explain highly complex reports to internal and external stakeholders.   
· Committed to the Council’s CARE values and ASC principles to demonstrate this commitment in the way duties are carried out.

Additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
· Ability to meet out of hours commitments when required in connection with the responsibilities of the post.  
· This post is subject to the council’s policy on pecuniary and personal interest.
· Ensure that duties are undertaken with due regard and compliance with the Data Protection Act and other legislation 
· Carry out duties and responsibilities in accordance with the Council’s Health and Safety Policy and relevant Health and Safety legislation 
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/desirable

	1.
	Professional Social Work qualification and current registration with the relevant professional body
	Essential/Application

	2. 
	Post- qualification learning, extensive evidence of CPD
	Essential/Application

	3. 
	Substantial experience of working at a senior level within adult social care.
	Essential/Application

	4. 
	Significant experience at an operational level. Leading complex and advanced Social work casework.
	Essential/Application

	5.          
	Evidence of significant experience of multi-professional and interagency working and able to articulate the challenges and opportunities that integrated working brings
	Essential/Application and Interview

	6. 
	Experience of advising senior managers, Members and Partners in relation to adult social care values and vision and social care best practice
	Essential/Application and Interview

	7. 
	Experience of implementation of a practice framework or approach that has driven strength-based practice
	Essential/Application

	8. 
	Significant experience of leading changes in a service delivery environment with responsibility for direction of a service involving the coordination and integration of a number of sub functions
	Essential/Application

	9.
	Expert knowledge of relevant legislation and research, including safeguarding practice, the Mental Capacity Act 2005, the Liberty Protection Safeguards 2022, and associated practice guidance, and ability to provide both strategic and casework guidance on these
	Essential/Interview

	10.       
	Ability to undertake the responsibilities of the Designated Principal Social Worker, providing skilled and experienced leadership and practice knowledge to social workers and social care practitioners, the organisation and its partners.
	Essential/Interview

	11.        
	Ability to lead on policy formulation and service plans, and to head up effective working parties or project groups
	Essential/Interview

	12.        
	Skilled in investigating complaints, coordinating responses as needed and undertaking management reviews in line with statutory and departmental procedures, in line with responsibilities for quality assurance 
	
Essential/Interview


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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