
Job title:  	Early Help Attendance Mentor 

· Grade:  		SO2 
· Reports to: 	Early Help Attendance Coordinator • Direct reports: None 
· Your team: 	Early Help Attendance Programme 
· Service area: Bright Futures 
· Directorate:  	Children and Young People 
 
 
Special requirements of the post 
Workstyle: Frontline (Full presence, working in the borough full time) 
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.  
 
 
 
 
Job 
description
 


This post requires a DBS check at the appropriate level (Enhanced) 

Our mission 
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.  
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.  
Overview of the role 
Early Help Attendance Mentors will work with children and young people who are  persistently absent (between 80 and 90% attendance), providing effective, targeted individual and group interventions that improve and sustain their attendance. This will be achieved by taking a proactive, assertive approach to supporting children to attend school which may include offering in-school support and work alongside practitioners already involved in a child’s life to improve attendance. 
Key responsibilities 
Attendance Mentors will work directly with children and families to improve school attendance by providing short term, intensive one-to-one support targeted towards identified students who are persistently absent from school. You will identify the reasons behind poor attendance and implement personalised strategies to address these issues. You will collaborate with school staff, conduct home visits, and engage with parents and the young person to create a 
supportive environment that encourages regular attendance. Your goal is to achieve sustained improvement in attendance for the benefit of the students and their families 
1. Building Relationships: Develop trusting, honest relationships with children and families to understand and address the reasons behind emerging poor attendance. 
2. Supporting Pupils return to Education and Learning: Provide short-term intensive oneto-one support to children whose attendance is between 80 and 90%, working with them and their families to facilitate their return to the school. 
3. Positive Role Models: Act as a positive role model, aiming to improve attitudes toward attendance and learning. 
4. Parental Engagement and Home Visits: Work closely with parents and guardians to emphasise the importance of attendance; home visits to understand the child/young person’s wider context and address barriers to attendance. 
5. Recognition and Incentives: Encourage regular attendance through positive reinforcement. 
6. Collaboration with Schools: Coordinate efforts with school staff, including teachers, counsellors, and administrators. 
7. Individualised Plans: Create personalised attendance improvement plans for each child, considering their unique circumstances. 
8. Regular Check-Ins: Maintain consistent communication with children and families to monitor progress during the intervention period. 
9. Advocacy: Advocate, as appropriate, to support children and young people’s school attendance and connect families to relevant information, advice and guidance. 
10. Legal Compliance: Encourage compliance with attendance laws and regulations. 
11. Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training. 
Compliance   
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary. 
 	 

Person specification 
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position. 
Essential and desirable criteria 
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively. 
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these. 
Knowledge, experience, and skills  
	Point 
	Criteria description 
	Essential/desirable 

	1 
	Relevant level 4 or above qualification in health, social care, education, counselling, play or youth work or another related field. 
	Essential 

	2.  
	Experience working with children and families in an educational or social care setting, conducting home visits and working in a multi-agency environment using a trauma informed, relationship-based approach. 
	Essential 
 

	3 
	Direct work experience of delivering interventions that have a demonstrable impact on children and young people’s education and attainment outcomes, family support or similar support roles 
 
	Essential 

	4 
	Proven ability to work collaboratively with various stakeholders, including children, school staff, parents, and external agencies. 
 
	Essential 

	5 
	Ability to identify mental health challenges related to attendance through assessment, collaboration with school counsellors and mental health professionals, and provide a supportive environment. 
	Essential 

	6 
	Working knowledge of legislation, guidelines and procedures for supporting children to achieve their full educational potential, including those in non-mainstream education and with Special Educational Needs and Disabilities. 
 
	Essential 

	Point 
	Criteria description 
	Essential/desirable 

	7 
	Experience of working in a diverse multi-cultural borough. An understanding of the disadvantages families in Islington may face, how these may impact on child outcomes and create barriers to accessing education and school attendance. 
 
	Essential 

	8 
	Ability to identify barriers to attendance and implement effective strategies and interventions to improve school attendance. This includes creating, delivering and monitoring effectiveness of individualised attendance improvement plans. 
 
	Essential 

	9 
	Ability to measure the impact of attendance interventions through tracking changes in attendance rates, behavioural outcomes, academic performance, and well-being 
indicators, as well as gathering feedback from stakeholders 
 
	Essential 

	10 
	Ability to work flexibly, including supporting children and young people in the evening, early morning and school holidays and in a range of settings to secure improvement in school attendance 
 
	Essential 

	11 
	Proven organisational skills which evidence timely management of caseloads and accurate records on case recording system. 
 	 
	Essential 

	12 
	Able to safeguard and promote the welfare of children. Knowledge of relevant local and national safeguarding procedures and thresholds with experience of applying these to practice. 
 
	Essential 


Our accreditations 
[image: ] 
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.  
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