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Job description
Job title: Senior Social Worker
· Grade:		Grade PO4
· Reports to:	Team manager
· Direct reports:	3/4
· Your team:	ASC Complex Team
· Service area:	Adult Social Care
· Directorate: 	Health and Social Care

	Special requirements of the post

	Workstyle: Roaming (Medium presence, two days a week)
· Colleagues whose activities are a mix of remotely and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement
· 

	This post requires a DBS check at the appropriate level (Enhanced with Barring/Enhanced /Standard/Basic)

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
As Senior Social Worker Social Worker, a key part of your role will be to give leadership and support to staff within the team to carry out the full spectrum of statutory responsibilities under the Care Act, Mental Capacity Act and other related law and policy; carry out their roles in a strengths based way, to a high quality, and always seeking to reflect on and continually improve practice. You and other team members will be fully committed to working in partnership with residents, carers, community based organisations and other key professionals involved in enabling people to be as independent as they possibly can.
You will have a comprehensive understanding of the impact a well-functioning resident facing team will have on people in need of care and support and their carer’s, as well as the council and adult social care department as a whole, in contributing towards maximising people’s independence and managing the demand on council services. 
Key responsibilities
1.	To drive positive cultural change, embodying and promoting the commitment to strength-based practice model, with a person-centred approach, promoting independence, community connection and measurable outcomes 
2.	Engage the team and those who use the service in constructive thinking about setting the right conditions for providing help that makes a positive difference in the service user and carer’s life, demonstrating and modelling optimistic behaviour and positive relationships and attitudes towards service users and families, other professionals and partner agencies.
3.	Ensure that any commissioned packages are cost effective, innovative, using strength-based practice values and focussed on recovery, ensuring constructive challenge and support is provided to the team as required through the authorisation of support plans and assessments in this regard.
4.	Ensure at all times, that use of resources is linked to clear impact and measureable outcomes for service users, ensuring that value for money is sought and that the Council systems are kept up to date at all times with financial matters and that the need for support is kept under continual review and changed appropriately.
5.	Comply with all resource and finance governance processes, cost controls and income maximisation in an ever changing environment, fluctuating demands and priorities. 
6.	Identifying and assessing mental capacity during work with service users, undertaking Mental Capacity Assessments and Best Interest reports, making legal referrals  and ensuring legal processes are followed in respect of Court of Protection.   
7.	To support the Service Lead in providing timely responses to Members Enquiries, Freedom of Information Requests, complaints, legal enquiries and processes e.g. Inquests, police investigations etc. including attending Court to represent LBI where necessary.  
8.	To contribute to Departmental quality assurance programmes and undertake audits when directed, sharing results and implementing action plans to improve the service.  
9.	To ensure all work undertaken with people, carers and others is recorded accurately and in a timely manner, using information technology systems to carry out duties in the most efficient and effective manner.
10.	To uphold service criteria, make decisions regarding the closure/transfer of cases and to be the first point for negotiating complex cases. 
11.	To maintain high levels of safeguarding knowledge and awareness. Ensure safeguarding processes are complied with, provide guidance and support to the team and the enquiry officers, manage the enquiry using a Making Safeguarding personal approach.
12.	Make sound and complex decisions in high pressured, fast-paced conditions, striking a balance between speed and depth of thought. 
13.	Facilitate links and co-operate with agencies/services to deliver a co-ordinated and effective services as part of a multi-agency approach, actively participating in multi-disciplinary meetings 
14.	Work in partnership with managers from adult mental health and adult social care to ensure smooth transfer of cases in/from the service. 
15.	Participate in duty rotas as required, screening referrals and dealing with urgent/emergency visits/assessments.  
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.

	Point
	Criteria description
	Essential/desirable

	1
	Diploma or Degree in Social Work
	Essential

	2
	This post requires a commitment to maintaining registration with Continuing Professional Development (CPD) Social Work England
	Essential

	3
	Qualified Best Interest Assessor or willingness to undertake training.
	Desirable

	4
	Senior experience in statutory public sector services working with people who have a range of social care needs and their family/carers.
	Desirable

	5
	Experience in establishing effective partnership working with stakeholders, whilst promoting and utilising a strength-based approach to maximise independence and well-being of individuals referred for social care.
	Essential

	6
	Extensive experience and knowledge of the issues affecting people who have social care needs and the skills and experience to support staff to work alongside individuals.  
	Essential

	7
	
Experience of delivering services to people with differing and diverse needs in an urban Local Authority/Borough
	Essential

	8
	Strong experience relating to safeguarding including previous experience as an enquiry officer as a minimum and ideally a SAM.  
	Desirable

	9
	
To be a Practice Educator and/or experience of mentoring students and leading on AYSE for Newly Qualified Social Workers.

	Desirable

	10
	
Excellent knowledge, skills and understanding of strengths based approaches and ensuring their implementation within the service 

	Essential

	11
	
Excellent leadership skills and capacity to implement innovative approaches to practice and ensure the best outcomes are achieved for service users and their carers.  

	Essential

	12
	Robust working knowledge of the Care Act, Mental Health Act, Mental Capacity Act and other relevant Law and national policy and an ability to keep up to date with changes to law and policy. To carry out the role of SAM in statutory safeguarding adults enquiries (s42) and to support and guide the team with regards to safeguarding cases.

	Essential

	13
	
Analytical skills to interpret, summarise and draw conclusions from complex data and problem solve.

	Essential

	14
	
Proficiency in the use and understanding of IT and Information Management

	Desirable

	15
	
Personal resilience and flexibility, to be able to thrive in a complex and challenging environment, across multiple professional partnerships, whilst managing pressures and meeting deadlines.

	Essential

	16
	
Ability to ensure support plans deliver improved outcomes whilst achieving value for money in line with organisational policies and procedures  

	Desirable


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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