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Job description
HR Consultant (Schools)
· Grade:		PO5
· Reports to:	Deputy Service Manager 
· Direct reports:	None
· Your team:	Schools HR 
· Service area:	Learning and Schools 
· Directorate: 	Children and Young People

	Special requirements of the post 

	· Colleagues whose activities are a flexible mix of remote, office-based and onsite work and meetings in Schools. Some meetings outside of normal working hours will be required.


	This post requires a DBS check at the appropriate level (Standard)


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
· To provide high quality advice, guidance and support on all HR matters to clients within the education sector. This includes advice on employment law, contracts, policies, processes as well as support through ER issues and casework such as disciplinary or grievance. The role includes on-site support to clients to help with all of the above as well as areas that require more attention, such as potential restructures or redundancies.
· To be a HR partner to clients and provide an effective consultancy service for School Leaders / other external stakeholders under the appropriate service agreements in a manner which leads to excellent feedback from customers.
Key responsibilities
· To provide end to end, timely, professional and proactive advice and support on human resources issues and casework in respect of conditions of service; recruitment and selection; employee relations; competence; capability; disciplinary and grievance;

sickness absence management and organisation change and any other straightforward and complex HR matters.
· To lead on highly contentions areas including restructuring, redundancies, negotiations with unions, etc. including potential school closures and academisation.
· To advise and support managers on all aspects involved the management of change including grading, salary and role assessment, organisational review/reorganisation and redundancy/redeployment including administering any resulting redundancies/early retirements/redeployments in accordance with legal and Council/School requirements.
· Provide expert advice to Headteachers/Leaders on the application of the school’s policies, pay and conditions of service, and on the legal and best practice implications of employment issues.
· Lead on the implementation of change management programmes including restructures and Tupe transfers, taking the lead on specific HR projects. Ensure change processes run smoothly and risks are clearly identified and mitigated. Carry out due diligence activity and ensure employment liabilities are clearly understood.
· To provide Employment Law expertise as well as having expert knowledge of the education sector including but not limited to Teachers T&Cs (Burgundy book), pay scales and restructuring within education.
· To evaluate new and revised job descriptions using the Greater London Provincial Council Job Evaluation Scheme.
· Coach and upskill line managers to reduce casework, supporting them to deliver the appropriate responses to a full range of employee relation casework and change assignments, empowering them to maintain management of the situation.
· To attend trade union consultative meetings, taking a leading role in discussions and negotiations.
· Build successful partnership working with the trade unions on individual and collective matters establishing productive and proactive dialogue with employees, their representatives to develop services, facilitate change, resolve conflict and promote a positive working environment.
· To keep abreast with developments in employment and education legislation, Employment Tribunal case law and best Human Resources practice ensuring that advice is accurate and appropriate.
· To represent the service in the management and co-ordination of casework at Employment Tribunals and Appeals where appropriate and liaise with legal professionals engaged to represent at such cases.
· Monitor trends relating to ER cases handled, identifying opportunities to improve policies/ ways of working. Develop tools / templates to support Line Managers and champion effective change across the organisation in order to improve the consistency of application of HR policies and procedures.
· To lead in researching, drafting and developing the human resources policies, procedures and practice for support and teaching staff and other employees as appropriate.
· To develop training materials and provide training and briefings to Schools managers,


Headteachers and governors on policies, procedures and changes in legislation. (This will require some attendance at meetings outside of normal working hours).
· To lead on and to process quality monitoring information and other information as required by unions and Council’s Senior leaders, including but not limited to Scrutiny committee, Traded services review.
· To develop and actively promote to schools and other interested bodies the Human Resources Service Level Agreement. Creatively develop new services to schools and imaginative solutions to complex HR issues.
· Under the guidance of the Schools HR Service Lead develop and maintain a level of knowledge, skill, organisation and creativity to manage HR casework, issues and fluctuating demands within the client group, while maintaining a service based focus and being sensitive to the clients’ needs, and their different relationships with the service.
· For HR related issues and records within the client group, take the lead in resolving conflict, investigating and correcting inaccuracies, and researching and providing solutions to anomalies. To contribute to the wider awareness and knowledge of the service as a result.
· Under the guidance of the Schools HR Service Lead develop and maintain a level of knowledge, skill, organisation and creativity to manage HR casework, issues and fluctuating demands within the client group, while maintaining a service based focus and being sensitive to the clients’ needs, and their different relationships with the service.
· For HR related issues and records within the client group, take the lead in resolving conflict, investigating and correcting inaccuracies, and researching and providing solutions to anomalies. To contribute to the wider awareness and knowledge of the service as a result.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Fundamental to fulfilling the responsibilities of this post is the ability to respond flexibly, positively and successfully to the ever-changing pressures which HR services face. This job Description is a guide to the level and range of responsibilities, which the post holder will initially be expected to undertake. It’s neither exhaustive nor inclusive and will be changed from time to time, so as to meet the changing circumstances and demands. It will not form part of the post- holder’s contract of employment.

Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/desirable

	1
	Educated to degree level and/or CIPD qualification /or relevant work experience.
	Essential

	2
	Substantial experience in a local government HR role
	Essential

	3
	Experience of working closely with managers and key stakeholders to successfully achieve organisational objectives in a variety of diverse areas within the organisation and employee cycles
	Essential

	4
	Displays an awareness, understanding and commitment to the protection and safeguarding of children and young people.
	Essential

	5
	In depth knowledge of legislation relating to employment, schools’ terms and conditions, and the ability to interpret and implement such legislation and provide comprehensive guidance and advice.
	Essential

	6
	Strong verbal and written communication, presentation and negotiation skills; ability to provide a strong customer focus and work effectively with a wide range of people including Headteachers, Governors, Councillors etc.
	Essential

	7
	Able to evidence effective management and leadership across workforce, HR policies and organisational development areas.
	Essential

	8
	Ability to manage, develop and motivate staff teams, promoting a strong sense of team identity.
	Essential

	9
	Excellent time management and organisational skills; ability to work under pressure and be flexible to changing demands.
	Essential

	10
	Ability to manage a budget and lead an agile, competitive and cost-effective provision
	Essential

	11
	Ability to deliver services to customers meeting London Borough of Islington standards for customer care.
	Essential

	12
	A commitment to providing a responsive and supportive service and a willingness to constantly seek ways of improving the service.
	Essential

	13
	Ability to train Headteachers, Governors and school administration staff
	Essential

	14
	High level of ICT skills and an understanding of office technology including Word, Excel (advanced), Outlook and Power-point.
	Essential

	15
	Ability to initiate and implement policy change
	Essential






Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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