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Job description
Job title
· Grade:		PO10
· Reports to:	Assistant Director Community Learning & Libraries 
· Direct reports:	4
· Your team:	Libraries
· Service area:	Inclusive Economy & Jobs
· Directorate: 	Community Wealth Building

	Special requirements of the post 

	Workstyle: Frontline (Full presence, working in the borough full time)

	This post requires a DBS check at the appropriate level (Standard)

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
To lead, manage and develop the council’s Library Services, ensuring the delivery of high‑quality, inclusive and innovative services that support access to information and learning, promote reading and literacy, and strengthen digital inclusion. The role will champion new ways of working, embracing technology, creative partnerships and service innovation to meet the evolving needs of residents and communities.
To act as the key strategic and functional link between the Council, Arts Council England and other national, regional and sub‑regional partners, working collaboratively to shape, influence and deliver modern, sustainable library services across the borough.
Key responsibilities
Please list each key responsibility of the role:
· Provide strategic leadership for the planning, delivery and continuous development of the library service.
· Develop, implement and review library strategies to ensure a responsive, high‑quality and continuously improving offer for residents.
· Drive collaboration and joint working across council services and with external organisations to deliver corporate priorities.
· Commission, procure and manage contracted services, including tendering and contract performance management.
· Represent the council in professional and partnership forums, embedding best practice and sector learning into service delivery.
· Lead, motivate and develop staff performance, fostering inclusive engagement, collaboration and shared ownership.
· Manage resources effectively, including financial planning and budget control, to maximise value, efficiency and service quality.
· Secure and manage external funding, ensuring delivery against agreed outcomes and performance targets.
· Build and maintain strong relationships with community, business, voluntary and statutory partners, councillors and stakeholders.
· Promote the service through effective communication, media, events and meaningful consultation with residents and communities.
· Ensure robust quality assurance, performance management, project controls and reporting arrangements are in place.
· Contribute to corporate leadership, policy development and strategic management, including deputising for the Assistant Director and providing timely advice and briefings.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Budget responsibilities 
Responsible for a budget of up to £5 million
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/desirable

	1
	Experience of working as a senior manager in a library or relevant similar setting
	Essential

	2
	Experience and understanding of the statutory framework for the provision of library services and developing and implementing policy and strategies for library and heritage services.
	Essential

	3
	Good understanding of the role of library services in the delivery of wider strategic objectives including education, regeneration, well-being and community development.
	Essential

	4
	Knowledge of innovation and current practice in library services at national and regional level.
	Desirable

	5
	Ability to initiate, lead and participate in partnership work and community engagement, developing new programmes that deliver ambitious outcomes.
	Essential

	6
	Ability to market and promote the service.
	Desirable

	7
	Good interpersonal skills, with excellent written and verbal communication skills.
	Essential

	8
	Ability to develop and maintain information and performance management systems.
	Essential

	9
	Ability to manage staff including the allocation of resources, setting and delivering performance targets, attendance and disciplinary matters and culture change.
	Essential

	10
	Ability to identify the development needs of staff and to plan, organise and participate in the provision of training.
	Essential

	11
	Ability to work effectively in a political context and deal with a range of sensitive issues that impact upon the division
	Essential

	12
	Ability to ensure that service provision is customer focused.
	Desirable

	13
	Ability to manage a budget including the monitoring of income and expenditure, authorising payments, ordering goods and services, and undertaking profiling, forward planning and reviewing.
	Essential

	14
	Ability to plan, manage and monitor major projects.
	Essential

	15
	Ability to work as part of the senior management team and contribute to the management of the division as a whole in a political environment.
	Essential


Our accreditations
[image: A group of logos with text, showing Islington Council's accreditations. These are The Mayor's Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion and The Smallest Things Employer with Heart.]
Our accreditations include: The Mayor’s Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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