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Job description
Job title:  Bright Lives Coaches
· Grade:		SO2
· Reports to:	Bright Lives Team Manager 
· Direct reports:	0
· Your team:	Neighbourhood and Voluntary Sector Partnership Service 
· Service area:	Strategic Commissioning and Communities
· Directorate: 	Health and Social Care
· 
	Special requirements of the post (delete as applicable)

	Workstyle: Frontline (Full presence, working in the borough full time)
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.

	This post requires a DBS check at the appropriate level (Standard/Basic)

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
The council's strategic plan, Islington Together 2030, outlines its vision and priorities for the borough. Central to achieving these aims is fostering collaborative relationships with the local community. This post is responsible for supporting service users to build individual, family and community capacity and resilience through providing advice, information, connections and practical medium-term support leading to positive long-term outcomes and sustainable change.
The post will build and maintain an effective working relationship with vulnerable residents who meet the criteria for coaching support and intervention; Support and enable vulnerable residents to clarify their goals, strengths and needs to implement a plan to build resilience and pursue long term sustainable outcomes to, and assist vulnerable residents and their families/carers to develop and utilise personal and local community networks to develop practical solutions to meet their aspirations and needs.
Key responsibilities
· Work with and support residents who qualify for the Bright Lives coaching service to;
· taking a strengths-based, relational approach, explore and plan long-term outcomes, built around what a good quality of life looks like to the person, and how best to mobilise the resources needed with the personal and community assets available to them.
· Develop a shared understanding of the issues and needs with the individual and professionals involved in their life to work towards agreed outcomes, in line with the Coaching service and offer.
· Use professional Coaching models to provide a clear and structured approach to work together effectively to bring about and sustain changes resulting in good outcomes and sustainable change.
· Maintain a caseload of around 30 service users at any one time.
· Identify what the individual (their carer and family) can do themselves to address any needs and/or stop problems from developing or escalating.
· Explore capacity in the wider extended family/community, i.e. friends, neighbours, and community organisations.
· Confidently connect residents with the Community Wellbeing offers and wide range of community assets to access support.
· Create and maintain connections with the full range of early intervention and prevention services across the three locality areas including Bright Start (from pregnancy to 5 years); Bright Futures (over 5 years); Family Support offers help for families; Health offers and local community offers from the local voluntary and community sector (VCS).
· Contribute to and support the identification and resolution of issues and challenges that impede effective integration.
· Support referred individuals to access accurate, timely and relevant information and assist access through a variety of means
· Organise and maintain case management records/data sharing within Council protocols and contribute to the effective operation of the service and team
· The ability to work flexibly, including evening and weekends as required with notice.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training

Budget responsibilities 
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/desirable

	1
	Relevant qualification in Community Development, Education, Health or Social Care – degree
or post-graduate degree level
or substantial experience of therapeutic working with individuals and communities to find solutions to complex issues.
	Essential 

	2
	Knowledge of the local and national policy context across health and social care services for residents of all ages (including those who may be living with a long-term condition, be disabled, experience mental health issues, older people, and their families/carers).
	Essential

	3
	Knowledge of the legal/statutory framework for working with adults, children and families.
	Desirable 

	5
	Proven knowledge and understanding of vulnerable people with complex needs and evidence of this.
	Essential

	6
	Proven knowledge and excellent understanding of multi-agency integrated working and partnership, prevention and early intervention.
	Essential

	7
	Proven experience of supporting vulnerable individuals with complex needs from a variety of backgrounds, and with varying abilities, strengths and needs; on a strengths-based relational approach
	Essential

	8
	Excellent knowledge and understanding of self-advocacy and advocacy.
	Essential

	9
	Sound experience in providing therapeutic intervention to vulnerable residents to clarify their goals, strengths and needs, and support them to develop a plan to pursue sustainable life changes.
	Essential

	10
	Substantial experience of supporting vulnerable residents to build and sustain community connections and relationships/ support networks to meet their needs.
	Essential

	11
	Substantial experience in influencing, managing and supporting change at the individual, family, community and/or organisational levels.
	Essential

	12
	Strong ability to communicate and practice negotiation skills to build and nurture relationships and partnerships with a range of people and organizations at a personal, service and community level.
	Desirable 

	13
	Expertise to identify and respond appropriately to potential safeguarding situations and manage risk appropriately in accordance with procedure and guidance, whilst maintaining a positive relationship and longer term support
	Essential


Our accreditations
[image: A group of logos with text, showing Islington Council's accreditations. These are The Mayor's Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion and The Smallest Things Employer with Heart.]
Our accreditations include: The Mayor’s Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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