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Community Safety Officer
· Service area: Community Safety Security and Resilience 
· Grade: PO3
· Reports to: Rosamund Harris
· Your team: Community Safety Team
· Number of supervisees: 0
Our mission 
We are determined to create a more equal Islington, where everyone who lives here has an equal chance to thrive. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Key responsibilities 
· To develop a ‘neighbourhood management’ approach to community safety issues, bringing local communities and service providers together to tackle location-based problems and improve public perception. 
· To work as part of a team of officers to lead a co-ordinated response to priority issues of concern identified through the analysis of data and intelligence. 
· To have an area of specialism and provide support to other team members in respect of that issue. 
· To develop an in-depth knowledge of relevant community safety issues in the area and establish local partnership links with multi-agencies including the police, council departments, housing providers, voluntary sector, businesses, resident and community groups and ward councillors to provide a co-ordinated response to priorities. 
· To lead multi-agencies on delivering effective engagement with the community including using mechanisms such as police ward panels, ward partnerships and tenant and resident associations, ensuring representative involvement including marginalised and hard-to-reach groups.  
· To organise and participate in community safety events including meetings and community action days linking in with key stakeholders and partner agencies. 
· To organise and facilitate meetings with a range of partner agencies, businesses, community groups and residents. This includes providing administrative support including room bookings, agenda setting, minute taking, distribution of paperwork and ensuring appropriate attendance.
· To lead on co-ordinating and facilitating environmental visual audits (EVAs) and problem-solving site visits ensuring key stakeholders are involved in the process. 
· To lead on delivering a response to tackle community safety issues of concern including initiating enforcement action using the range of tools and powers available. 
· To identify commission and manage projects maximising funding opportunities including match funding from partner agencies for initiatives. 
· To evaluate the impact of interventions to establish what works well and why, including data analysis and research. 
· To liaise closely with the Communications Team to publicise updates on action taken, including enforcement and good news stories, to local communities through a range of mediums including public meetings, frontline staff, community newsletters, press, partner publications, websites and other forms of social media.  
· To prepare reports and deliver presentations to relevant groups, committees and subgroups as required. 
· To keep updated of good practice and developments in fields relevant to place-based crime and community safety issues. 
· To work outside office hours as required 
 
 ADDITIONAL: 
· The post may require occasional co-location with police and other partners. 
· The title of the post to which I normally report is: Community Safety Manager 


Leadership
As a member of the council’s management team, to contribute proactively to the collective leadership for the council, working collaboratively with Members, services across the council, partners and stakeholders to deliver the council’s objectives and priorities. 
To drive positive cultural change, embodying and promoting the values and behaviours of the council and empowering staff to reach their full potential. Ensure that the performance and development framework is effective for all staff.
To lead on and ensure the effective implementation of corporate initiatives and transformation programmes that cut across the whole or part of the council’s activities.
Resources and Financial Management
Ensure effective Financial Management, cost controls and income maximisation in an ever-changing environment, fluctuating demands and priorities. Ensure resources are well managed and effectively deployed to the best possible effects assuring value for money in all activities.
Compliance
Ensure legal, regulatory and policy compliance under GDPR, Health and Safety and in area of your specialism identifying opportunities and risks and escalating where appropriate.
Budget Responsibilities
Work style 
This is a front facing position which means you will have a hybrid workstyle predominantly in the office with some work from home days 
Person specification
You should demonstrate on your application form how you meet the criteria. Please ensure you address all the criteria as this will be used to assess your suitability for the post.  
Essential criteria
Experience
	Essential criteria
	Criteria description
	Assessed by

	E1
	Experience of partnership working within community safety, criminal justice, housing, health or social care in either the statutory or the voluntary sector.
	Application/Interview

	E2
	Experience of project management and basic financial management skills.
	Application/Interview


Skills
	Essential criteria
	Criteria description
	Assessed by

	E3
	Excellent inter-personal and communication skills, both written and verbal, and the ability to communicate and present ideas and issues to a wide range of individuals and groups.
	Application/Interview

	E4
	Understanding of the issues related to working with residents, businesses and community groups on crime and community safety issues (including street population, substance misuse, gang activity, environmental issues) and the role of community safety partnerships
	Application/Interview

	E5
	Ability to undertake research and problem analysis of a complex nature to develop a thorough understanding of the relevant issues in the area, the agencies that need to be involved and the level of community engagement required to establish effective problem-solving solutions
	Application/Interview

	E6
	Experience in leading multi-agencies on improving community confidence engagement and resilience, this will organising events and initiatives and delivering training sessions or workshops
	Application/Interview

	E7
	Ability to develop relationships and network effectively, build successful partnership cooperation and work collaboratively with a wide range of external bodies including public, voluntary and private organisations and individuals.
	Application/Interview

	E8
	Demonstrate experience in planning, executing and overseeing projects, ensuring they are completed on time specification and within budget.
	Application/Interview

	E9
	Ability to work with a high level of integrity and confidentiality to prioritise and manage workloads to meet strict deadlines 
	Application/Interview

	E10
	Willingness to work flexibly (including evenings/weekends), manage diversity, and promote inclusion, generating commitment and enthusiasm for tasks.
	Application/Interview

	E11
	Awareness of and ability to deliver services within the framework of the council’s ‘Dignity For All’ policy, fostering fairness and respect for all.
	Application/Interview


Special requirements of the post 
	Essential criteria
	Criteria description
	Assessed by

	15
	This role will require you to obtain a Basic DBS check
	Application

	17
	This post needs to meet the requirement of the Baseline Personal Security Standard
	Application

	18
	This post is subject to the council’s policy on pecuniary and personal interest
	Application


Our accreditations
Our accreditations include: the Healthy Workplace award; Timewise; London Living Wage Employer; Disability Confident Committed; The Mayor’s Good Work Standard; Stonewall Diversity Champion; and Time to Change.
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