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Job description
Senior Mechanical Engineer
· Grade:		PO5
· Reports to:	Gas Repairs Manager Joseph Grace
· Direct reports:	Lead Domestic Gas Engineer, Domestic Gas Engineers & Gas Apprentices
· Your team:	Gas Repairs 
· Service area:	Direct works
· Directorate: 	Property services

	Special requirements of the post 

	Workstyle: Frontline (Full presence, working in the borough full time)
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.


	This post requires a DBS check at the appropriate level Enhanced 

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
The Senior Mechanical Engineer will be responsible for the direct line management of the in-house Domestic Gas Engineers and Lead Domestic Gas Engineers, delivering a range of domestic gas functions, including landlords gas safety checks, responsive repairs, reactive installations, planned upgrade/improvement works and out of hours/emergency gas service provisions. The role will focus on the directly managed ‘in house’ service and operatives, as well as monitoring the performance of contractors delivering gas services on behalf of the Council. The Senior Mechanical Engineer(s), reporting to the Gas Operations Manager, will directly line manage the in house gas engineer group, being responsible for day-to-day supervision, advice, support, quality and development of gas operatives, ensuring gas services are delivered effectively and safely. The Senior Mechanical Engineer(s) will play a pivotal supporting role to the Gas Operations Manager, to ensure the Councils legal obligations under the Gas (Installation and Use) Regulations are fully discharged in accordance with industry best practice.
Key responsibilities
1. To directly line manage the in house gas operative’s team to deliver professional, efficient and cost effective landlord gas safety check and responsive repairs functions to the required quality standards, timescales and within allocated budgetary resources.Provide line management, support and guidance to voids gas operatives, ensuring the voids process operates smoothly, safely and without detrimental effect on turnaround times.
2. Ensure the effective management of a dedicated out of hours gas and emergency service, utilising directly employed operatives, temporary/agency personnel and support contractors as required.  
3. Assist with the management of support contractors carrying out gas functions i.e. landlord gas safety checks, responsive repairs and installations on the Council’s behalf, ensuring these are carried out by competent persons, to agreed Council standards and in line with current legislation, technical guidance and industry best practice. 
4. Assist with the development and training of domestic gas operatives, through liaison with the Gas Operations Manager and Gas Quality Assurance Manager. Develop and deliver both formal and informal training such as toolbox talks and manufacturer/industry lead training, to ensure the ongoing competence of staff and ultimately the safety of Council residents/stakeholders. Carry out routine health and safety/work in progress inspections, documenting appropriately and taking appropriate corrective actions where necessary. Ensure that serious deficiencies are highlighted to the Gas Operations/Gas Quality Assurance Manager. 
5. Assist with the development and updating of the Councils domestic gas safety policy and operational procedures to ensure these meet the required legal standards, incorporating industry best practice and requirements of the regulatory/enforcement authority. 
6. [bookmark: _Hlk201323676]Carry out routine health and safety/work in progress inspections, documenting appropriately and taking appropriate corrective actions where necessary. Ensure that serious deficiencies are highlighted to the Gas Operations/Gas Quality Assurance Manager. Identify work related hazards, carrying out suitable and sufficient assessment of risk (including COSHH assessments) and devising or updating safe systems of work as required, ensuring that effective control measures are implemented and maintained through monitoring inspections. 
7. Analyse performance through works in progress, complaints and other customer feedback to continually improve the service and satisfaction levels among residents. 
8. Manage operatives annual leave to ensure staffing levels to ensure services are delivered effectively and safely, through efficient planning and allocation of resources, highlighting deficiencies to the Gas Operations Manager in a timely manner. 
9. Carry out and document competence/certification checks on new and/or temporary members of staff and direct employees, highlighting concerns to the Gas Operations Manager as appropriate. 
10. [bookmark: _Hlk201323618]Provide line management, support and guidance to voids gas operatives, ensuring the voids process operates smoothly, safely and without detrimental effect on turnaround times.
11. Ensure that individuals under their control are made aware of the health and safety precautions associated with their type of work, and that their place of work is safe through the provision of induction, training and tool box talks Ensure that suitable and appropriate personal protective equipment and tools/equipment/plant are provided to operatives and supervisory staff as required, implementing routine inspection, testing and maintenance schedules where necessary
12. To assist in the procurement of support contractors, including developing technical specifications in respect of gas services as required. 
13. Attend meetings (occasionally outside of normal working hours), events and other activities as directed by the Gas Operations Manager where required. Deputise for the Gas Operations Manager as required on gas safety matters
14. To undertake other duties commensurate to the grade of the post.
Budget responsibilities (Delete if not required)
E.g., Responsible for a budget of up to £5 million
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.

	Point
	Criteria description
	Essential/desirable

	1
	Demonstrable experience of directly managing a domestic gas service and/or gas contracts/contractors in social housing environment, acting as ‘competent person’ in respect of domestic gas safety. 
	Essential/desirable

	2
	Full current ACS gas qualifications (Gas Safe registered status highly desirable), HNC, City & Guilds, ONC or equivalent gas or mechanical engineering qualification essential. A/I KNOWLEDGE, SKILLS and ABILITY
	

	3
	Experience of managing both operational gas engineers and supervisory staff
	

	4
	Detailed knowledge of current domestic gas safety legislation, industry best practice and requirements of the regulatory/enforcement authority. Detailed knowledge and practical understanding of gas ventilation and the installation and maintenance of domestic gas systems.
	

	5
	Ability to understand and resolve complex technical issues relevant to the gas service and operations team.
	

	6
	Experience of developing and implementing gas safety policies, procedures and guidance consistent with industry standards.
	

	7
	Understanding of general health and safety legislation and experience of practical application in the workplace, including completing risk assessments and developing safe systems of work.
	

	8
	Displays an awareness, understanding and commitment to the protection and safeguarding of children and young people. and or vulnerable adults 
	

	9
	Ability to deliver training and develop a programme of gas safety training for engineers to ensure ongoing competence.
	


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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