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Job description
Job title: Heat Network Engineering & Operations Manager
· Grade:		PO7/PO8
· Reports to:	Head of Energy Services
· Direct reports:	0
· Contract:	Part time – three days a week
· Your team:	Energy Services Team
· Service area:	Energy Services
· Directorate: 	Climate and Environment

	Special requirements of the post (delete as applicable)

	Workstyle: Roaming and Desk- based (Medium presence, two days a week in office or on site at Bunhill Heat Centre-Tuesdays and Wednesdays)
· Colleagues whose activities are a mix of remotely and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement



Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
This role provides senior mechanical engineering leadership for the Bunhill Heat Networks alongside operational, commercial and energy management responsibilities.
Approximately 70% of the role focuses on acting as the council’s lead technical manager for the design, delivery, optimisation and long-term performance of the Bunhill heat networks. The remaining 30% covers operational energy management, contract oversight and commercial assurance across the networks and wider corporate energy portfolio.
The post bridges capital delivery and live operational management, ensuring that heat networks and related energy assets are technically robust, compliant, financially sustainable and aligned with the council’s climate, health and equalities objectives.
Key responsibilities
Please list each key responsibility of the role (Maximum of 10-12 bullet points):
A. Mechanical engineering leadership & capital delivery 
· Act as the council’s lead technical authority for the Bunhill Heat Networks, accountable for design quality, delivery, optimisation and long‑term asset performance.
· Lead major mechanical engineering projects (energy centres, networks, plant upgrades and extensions) from feasibility through delivery, commissioning and handover.
· Approve designs, specifications, programmes and costs, leading option appraisal and value‑engineering to deliver compliant, low‑carbon and cost‑effective solutions.
· Procure, manage and assure consultant and contractor performance, undertaking site inspections and resolving technical, safety and compliance issues.
B. Heat network operations & commercial oversight 
· Oversee day‑to‑day operation of the Bunhill Heat Networks, ensuring safe, reliable and efficient heat supply through active asset and contractor management.
· Performance‑manage O&M contracts and KPIs, addressing under‑performance, resolving issues and driving continuous improvement.
· Monitor operational, demand and efficiency data to manage performance, resilience and optimisation opportunities.
· Manage operational budgets, income recovery and regulatory compliance, including CHPQA and heat network legislation.
C. Wider council energy management responsibilities
· Lead corporate energy procurement, billing accuracy, compliance and performance management for gas, electricity and on‑site generation.
· Maintain strategic oversight of the council’s operational energy portfolio, including solar PV, Monitoring & Targeting, DECs and carbon reporting.

Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Budget responsibilities 
Responsible for balancing the Bunhill O&M (c.800k pa) and  utility budget (c.£14m pa) and overseeing special project budgets as needed.
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills (No more than 12 is advised – use ‘tab’ to create a new line when needed)
	Point
	Criteria description
	Essential/desirable

	1
	Chartered Engineer, or degree / HND in Mechanical or Building Services Engineering  or Energy Management qualification with substantial relevant experience.
	Essential

	2
	Experience delivering mechanical engineering projects, including communal heating and/or heat networks, and overseeing live operational assets with O&M contractors.
	Essential

	3
	Strong technical knowledge of low‑carbon heat systems, energy centres and district heating infrastructure
	Essential

	4
	Experience of project management, contract administration and corporate energy procurement, including gas and electricity contracts, supplier engagement and cost control.
	Desirable

	5
	Knowledge of Heat Network legislation, policy, good practice and Energy Procurement.
	Desirable

	6
	Experience overseeing energy billing processes, reconciling supplier invoices, resolving metering and billing issues and ensuring accurate cost recovery.
	Essential

	7
	Proven ability to monitor and manage performance of operational energy assets, including solar PV and other on‑site generation.
	Desirable

	8
	Experience delivering or overseeing Monitoring & Targeting (M&T), DEC compliance and energy assurance activity across a large property portfolio.
	Essential

	9
	Experience supporting carbon and energy performance reporting, KPIs and senior‑level briefings on energy costs, risks and opportunities.
	Essential

	10
	Strong written and verbal communication skills, including resident engagement, report writing and briefing senior stakeholders.
	Essential

	11
	Ability to manage multiple workstreams, prioritise effectively and adapt to change, developing practical and innovative solutions.
	Essential

	12
	Strong IT and analytical skills, particularly in Excel, Word and PowerPoint, including data manipulation and presentation, and working in line with council policies on quality, health & safety, sustainability and equality.
	Essential


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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