
[bookmark: Job_title]Job description
Job title: Social Worker- Hospital Discharge
· Grade:	Grade  P02 (Do not include salary band)
· Reports to:	Team Manager
· Direct reports: 2
· Your team:	Hospital Discharge Service
· Service area: Adult Social Care
· Directorate:	Social Care

	Special requirements of the post 

	Workstyle: Front facing (High presence, three to four days a week)
· Colleagues with regular physical contact with residents and businesses in the borough and on-site, but some activities could be done remotely (such as paperwork)


	This post requires a DBS check at the appropriate level (Enhanced DBS check with an Adults' Barred List check)

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.
[bookmark: Overview_of_the_role]Overview of the role
The Hospital Discharge Social Worker is responsible for supporting safe, timely and person-centred discharge arrangements for adults leaving hospital. The post holder will undertake strengths-based assessments, coordinate discharge planning, manage risk, and work in partnership with health colleagues, carers, families and community services to ensure appropriate support is in place following discharge. The role is carried out in accordance with statutory responsibilities, including the Care Act 2014, Mental Capacity Act 2005, safeguarding duties, Social Work England standards and local hospital discharge policy.
[bookmark: Key_responsibilities]Key responsibilities
Please list each key responsibility of the role (Maximum of 10-12 bullet points)
· Undertake strengths-based and proportionate social care assessments to identify eligible needs, risks, strengths, desired outcomes and appropriate discharge arrangements.
· Plan, coordinate and progress hospital discharges in a timely way from the point of admission, in line with discharge to assess and Home First principles. Work directly with adults, families, unpaid carers and advocates, ensuring that the person’s voice, wishes and outcomes remain central to discharge planning.
· Undertake mental capacity assessments and best interest decision-making where required in relation to discharge, care, accommodation and support arrangements.
· Prepare and review support plans that promote independence, wellbeing, choice and least restrictive practice.
· Arrange, recommend or coordinate appropriate services, including reablement, domiciliary care, interim support, residential or nursing placements and community-based interventions.
· Work collaboratively with hospital staff, therapists, nurses, doctors, brokerage, housing services, providers and community teams to remove barriers to discharge. Contribute to multidisciplinary meetings, transfer of care discussions, discharge planning forums and other case coordination meetings as required
· Identify safeguarding concerns and take appropriate action in line with statutory duties, local procedures and Making Safeguarding Personal principles.
· Manage a caseload effectively, ensuring that work is prioritised appropriately and escalated where delays or risks cannot be safely managed. Maintain accurate, timely and defensible case records, assessments, support plans, mental capacity documentation and risk assessments.
· Support decision-making relating to funding responsibility, ordinary residence, service eligibility and interface issues between health and adult social care. Provide professional social work advice to health colleagues and partner agencies in relation to legislation, discharge planning and adult social care processes.
· Promote anti-discriminatory and inclusive practice, ensuring that diverse needs are recognised and responded to appropriately.
· Work in accordance with relevant legislation, including the Care Act 2014, Mental Capacity Act 2005, Human Rights Act 1998 and safeguarding responsibilities.
· Undertake post-discharge follow-up and reassessment where this forms part of the service model or is required to review ongoing needs.
:
· Do not delete: Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
[bookmark: Budget_responsibilities_(Delete_if_not_r][bookmark: Compliance]Compliance
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

[bookmark: Person_specification]Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Qualifications & Registration
· Qualified Social Worker (Degree in Social Work, DipSW or equivalent)
· Registered with Social Work England
· Evidence of continuing professional development (CPD)
· Ability to undertake clear analysis, professional judgement and defensible decision-making in a fast-paced environment.
· Strong communication and relationship-based practice skills when working with adults, carers, families and partner professionals.
· Ability to manage competing demands, prioritise workload and progress discharges safely and efficiently.
· Ability to maintain accurate records, produce clear reports and present information effectively in meetings and formal documentation.
Commitment to person-centred, strengths-based and anti-discriminatory practice.

[bookmark: Essential_and_desirable_criteria]Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
[bookmark: Knowledge,_experience,_and_skills_(No_mo]Knowledge, experience, and skills 
Knowledge
· Sound knowledge of the Care Act 2014, Mental Capacity Act 2005, Human Rights Act 1998, and safeguarding legislation
· Understanding of hospital discharge pathways, including Discharge to Assess and Home First principles
· Knowledge of adult social care eligibility criteria, funding processes, and interface with health (including CHC)
Experience
· Experience of working in adult social care, ideally within hospital discharge or transfer of care settings
· Experience of undertaking strengths-based assessments, care planning, and risk management
· Experience of working within a multidisciplinary environment (e.g. alongside health professionals, therapists, and community services)
· Experience of managing complex cases involving risk, safeguarding, or capacity issues
Skills & Abilities
· Ability to undertake clear analysis and defensible decision-making in a fast-paced environment
· Strong communication and interpersonal skills, with the ability to work effectively with adults, families, carers and professionals
· Ability to manage competing priorities and progress discharges in a timely and safe way
· Ability to maintain accurate, timely and high-quality case records and reports
· Ability to work collaboratively while also exercising professional autonomy and accountability
Values & Behaviours
· Commitment to person-centred, strengths-based practice
· Ability to promote anti-discriminatory and inclusive practice
· Commitment to partnership working and achieving positive outcomes for residents

Desirable Criteria
· Experience of working specifically in hospital discharge or discharge-to-assess services
· Knowledge of local authority systems (e.g. LAS) and panel processes (e.g. funding approvals/IQAM)
· Experience of mental capacity assessments and Best Interests decision-making
· Experience of working with reablement, intermediate care, or community-based services
· Understanding of housing, brokerage, and placement processes
· Practice educator or willingness to support student social workers

Other Requirements
· Ability to work in a fast-paced, front-facing hospital environment
· Willingness to attend hospital sites regularly in line with service requirements
· Enhanced DBS clearance
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[bookmark: Our_accreditations]Our accreditations
[image: A group of logos with text  AI-generated content may be incorrect. ]
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.
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