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Job description
Pest Control Officer
· Grade:	Scale 6
· Reports to:	Pest Control Manager
· Direct reports: None
· Your team:	Pest Control
· Service area: Street Operations Services
· Directorate:	Climate and Environment
· 
	Special requirements of the post 

	Workstyle: Frontline (Full presence, working in the borough full time)
· Colleagues whose role is delivering frontline services to residents, visitors, businesses and/or other colleagues while present in the borough and activities cannot be done remotely.

	This post requires a DBS check at the appropriate level - Basic

	This is a safety critical post and will be subject to the council’s drug and alcohol policy


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.
Overview of the role
The role will involve investigation and treatment of rodent and insect infestations in premises, including examination of drainage systems, disinfecting and deodorising, carrying out surveys, advising customers, and distribution of relevant literature
Responsible for ensuring that persistent infestations are notified to the Pest Control Manager and to make, where necessary, recommendations as to future/alternative treatments.
Assisting in the initiation, development and execution of pest control initiatives.
Assisting with the upkeep of the pesticides store including the transfer of materials from point of delivery, stock taking and other similar matters
Assist with promoting new business the Pest Control Service

Key responsibilities

· Authorised officer under, and responsible for enforcement of, all legislation allocated to the post-holder.
· Investigation and treatment of rodent and insect infestations in premises, including examination of drainage systems, disinfecting and deodorising, carrying out surveys and distribution of relevant literature.
· Promote the Pest Control services for new business and refer sales enquires to the Pest Control Manager/Surveyor.
· Driving and maintaining a Council vehicle in accordance with the Staff Code and other approved practices. 
· Reporting to the Pest Control Manager defects in equipment, shortages of materials or defects in vehicles.
· Preparation of job tickets, reports, and other documentation in relation to the work of the section.
· Liaison with officers in other departments or within the department, or with other external groups and organisations, in relation to the work of the section.
· Preparation reports and evidence required for legal action and attendance at Court where necessary.
· Carry out occasional duties outside normal office hours as required.
· Carrying out responsibilities/duties in accordance with any approved quality procedural documents.
· To represent the Council in a professional manner when interacting with clients in the course of delivering Pest Control services.  

· To be responsible for carrying out surveys in accordance with agreed operational methods  
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.

Compliance
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 

	Point
	Criteria description
	Essential/Desirable

	1
	Experience in dealing with a wide range of public health pests.
	Essential

	2
	Applicant must hold a Royal Society of Health Pest Control Certificate or BPCA Operators Certificate or equivalent certification.
	Essential

	3
	Knowledge and understanding of residential pest control work in an urban environment.  Demonstrate different pests and treatment methods available.
Ability to handle, prepare and lay poison baits or spray insecticides.
	Essential

	4
	Ability to investigate complaints regarding pests and carry out the relevant risk assessments such as giving the correct course of treatments.  Provide advice on pests to clients.
	Essential

	5
	Ability to determine when an infestation requires a more detailed investigation or treatment.  Be able to make recommendations to the Pest Control Manager
	Essential

	6
	Have an understanding of the relevant laws and regulations that are relevant to Pest Control
	Essential

	7
	Ability to prepare reports, letters and memoranda in relation to pest control
	Essential

	8
	Ability to use technology equipment in line with the duties of the post.
	Essential

	9
	Ability to undertake work, on occasion outside normal working hours
	Essential

	10
	Ability to liaise and communicate with members of the public, businesses and  other Council Departments regarding the work of the Section.
	Essential

	11
	Have some experience of working in a commercial postition involving sales
	Desirable





Our accreditations
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Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.
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