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Job description
Voluntary Sector Locality Officer
· Grade:		PO2
· Reports to:	Alliance and Voluntary Sector Investment/Development Manager
· Direct reports: Matrix management of project teams, volunteers, and temporary staff as required
· Your team:	Neighbourhood and Voluntary Sector Partnership Service
· Service area:	Strategic Commissioning and Communities
· Directorate:     Health and Social Care
	Special requirements of the post 

	Workstyle: Front facing (High presence, three to four days a week) 
· Colleagues with regular physical contact with residents and businesses in the borough and on-site, but some activities could be done remotely (such as paperwork) 
· Occasional evening and weekend work may be required, with notice.

	This post requires a DBS check at the appropriate level (Standard/Basic)

	

	This post is subject to the council’s declaration of interest procedure


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 

Overview of the role
The council's strategic plan, Islington Together 2030, outlines its vision and priorities for the borough. Central to achieving these aims is fostering collaborative relationships with the local community and voluntary sector (VCS).
This role leads on the development, implementation, and continuous improvement of borough-wide strategies for the VCS, ensuring alignment with council-wide priorities and influencing policy at the highest level. The postholder will exercise delegated authority to make strategic and operational decisions, manage significant resources, and represent the council at regional and national forums. To develop effective relationships and partnerships with the VCS to deliver improved outcomes for residents.
To maximise opportunities for the sector to secure external funding, alternative income streams, contracts and commissions enabling Islington’s VCS to be effective, independent and resilient.
Advance equality and cohesion outcomes for communities and in neighbourhoods through VSC and statutory partnerships and events and maximise the benefits that the VCS can make to the council’s broader priorities.

Key responsibilities
Leading and Managing
· Provide matrix management and professional leadership to project teams, cross-functional working groups, and volunteers, including induction, ongoing development, and performance management.
· Design and deliver impactful training and development programmes for VCS partners and internal staff, proactively identifying skills gaps and commissioning specialist interventions to build sector capacity.  Supporting governance health of community organisations and advising on business planning.
· Oversee the delivery of complex, multi-agency projects, ensuring objectives are met on time and within budget.
· Take responsibility for resolving escalated issues, driving continuous service improvement, and proactively capturing and disseminating organisational learning to embed best practice across the VCS and council services.
Internal and External Relationships
· Lead partnership working with key borough networks such as Neighbourhood Networks, the Islington Strategic Advice Partnership, and the Bright Lives Alliance, ensuring effective collaboration, shared priorities, and integrated delivery of services.  Overseeing Ward Partnerships and community forums
· Represent the council and voluntary sector partnership function at strategic forums and cross-sector alliances, leading multi-agency partnerships, influencing policy, securing resources, and ensuring resident and community voices shape service design, delivery, and borough-wide transformation
· To be a key leader in developing the council’s neighbourhood approach, ensuring that it develops in such a way that the ensures our communities are at the heart of new ways of working and what they have to offer is well understood, respected and utilised across the council. Poor implementation could harm the council's reputation, while successful execution could greatly benefit residents and lower council costs
Compliance
· Lead on the development and implementation of compliance frameworks, conducting audits and risk assessments, and advising senior management on emerging compliance risks and mitigation strategies.
· Grant Monitoring & Compliance:
· Carry out detailed monitoring and evaluation of funded organisations, assessing governance, performance, probity and compliance with contractual, financial and regulatory requirements.
· Identify risks, issues or non‑compliance and take appropriate corrective action to safeguard council standards and public funding.
Quality Assurance
· Design and implement quality assurance systems for all VCS partnership projects, setting performance benchmarks, leading on service reviews, and using data and insight to inform strategic decision-making and demonstrate value for money.  Managing grant compliance.
Resource Management
· Oversee the management of delegated budgets and resources for partnership projects, ensuring effective procurement processes and continuous monitoring of financial performance. Provide strategic leadership in securing external funding and managing grants. Support voluntary and community sector (VCS) groups in obtaining external funding, particularly through consortium approaches. Identify potential funding sources and prepare as well as submit comprehensive grant applications.
· Grants Programme Development & Administration:
· Lead and coordinate the development, administration and delivery of locality‑based and borough‑wide grant programmes, ensuring clear processes for applications, assessment, payments and financial tracking.
· Maintain effective grant management systems, ensuring timely processing of payments, accurate record‑keeping, and smooth operational delivery.
Communication and Reporting
· Lead on the preparation and presentation of complex reports and business cases to Executive, Scrutiny Committees, and external funders, and develop high-impact communications strategies to promote the council’s VCS agenda.  Developing budgets
· Evaluating/reporting outcomes
· Collect and analyse qualitative and quantitative data to identify trends, needs and priorities that inform community investment decisions.
· Produce clear, timely monitoring, audit and impact reports for senior officers, Members and partners, highlighting outcomes, risks and learning to support evidence‑based decision making.

Strategic Planning and Execution
· Lead the strategic planning process for the VCS partnership function, setting long-term objectives, aligning operational plans with council priorities, and ensuring a council-wide strategic approach to managing VCS relationships and investment, so that all directorates work collaboratively and consistently to achieve shared ambitions.
Innovation and Improvement
· Initiate, lead, and scale innovative pilot projects, champion creative problem-solving and continuous improvement, and drive forward new models of commissioning and service delivery within the VCS.
Other Duties
· Work flexibly, including evenings and weekends as required with notice, and undertake any additional duties consistent with the grade and level of responsibility of this position.
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.
Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills
	Point
	Criteria description
	Essential/desirable

	1
	Significant experience of delivering services in an inner-city environment or area with high levels of deprivation.
	Essential

	2
	Skilled at involving stakeholders in planning and implementing innovative solutions to complex challenges.
	Essential

	3
	Proven ability to build and maintain outcome-driven partnerships with voluntary, community, public, and private sector organisations.
	Essential

	4
	Experience of supporting the development and implementation of successful partnership strategies.
	Essential

	5
	Demonstrated ability to communicate effectively with individuals at various levels of seniority, including awareness of organizational dynamics and the capacity to support strategic objectives.
	Essential

	6
	Analytical skills demonstrated by the ability to understand various issues, evaluate their implications, and contribute to policy, strategy, and planning.
	Essential

	7
	Skilled at involving stakeholders in planning and implementing innovative solutions to complex challenges.
	Essential

	8
	Excellent working knowledge of local and voluntary sector best practice and the national and local policy frameworks within which they operate.
	Essential

	9
	Proven ability to work under pressure, adapt to changes in circumstance and to be resilient and remain optimistic in the face of adversity.
	Essential

	10
	Ability to operate within council financial regulations, understand VCS budgets and grant monitoring processes.
	Desirable

	11
	Verbal and written communication skills suited for various audiences, with the ability to present complex information.
	Essential

	12
	Understanding of the local government and public sector context
	Desirable


Our accreditations
[image: A group of logos with text, showing Islington Council's accreditations. These are The Mayor's Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion and The Smallest Things Employer with Heart.]
Our accreditations include: The Mayor’s Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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