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Job description
Brokerage Officer - Accommodation Based
· Grade:		PO1
· Reports to:	Deputy Team Manager
· Direct reports:	None
· Your team:	Adult Brokerage
· Service area:	Strategic Commissioning and Investment
· Directorate: 	Health and Social Care Directorate

· 
	Special requirements of the post

	Workstyle: Hybrid (working in the office once a week)


	This post requires a DBS check at the appropriate level (Basic)


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
Brokerage Officer – Accommodation based will sit within the wider Brokerage Team in Adult Care Services. In Islington, the Brokerage function sits in the Strategic Commissioning and Investment Departments in Adult Social Care working closely with our Operations Department The overarching functions of the post are:
Key responsibilities
· To source and negotiate accommodation-based services on behalf of adults including adults with complex and multiple support. This includes Older Adults, Learning Disabilities, Mental Health and Progression to Adulthood). 
· To optimise the use of all block/spot contract beds to reduce the risk of voids. This will include building relationships and contacts with homes and the contracts team to maximise efficiencies. 
· To be responsible for costing, constructing and negotiating individually purchased complex packages of community-based care and residential care in conjunction with Care Management and service providers. 
· To support the allocation of referrals across the team via the Duty Process and work in a flexible manner to meet the requirements of the service. 
· To monitor and manage a complex case load ensuring that value for money is obtained through negotiations and utilising benchmarking information to support. 
· To accurately record, broker and update associated systems promptly or dashboards and in line with the departmental processes. 
· To ensure accurate and prompt data processing, including updating the systems where required, including supporting the annual uplift process. 
· To undertake other duties commensurate to the grade of the post. 
Compliance
1. Ensure at all times that use of resources is linked to clear impact and measurable outcomes for service users, and that the need for support is kept under continual review and changed appropriately.
2. Comply with all resource and finance governance processes, cost controls and income maximisation in an ever-changing environment, fluctuating demands and priorities. 
3. [bookmark: _Hlk163998350]To have an understanding of all relevant legislation and applying it in when needed in day-to-day work.  This includes the Care Act and GDPR. 
4. To carry out duties and responsibilities in accordance with the Council’s Health and Safety Policy and relevant Health and Safety legislation. 




Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills
	Point
	Criteria description
	Essential/desirable

	1
	A least two years’ experience of working in a Health or Social care setting
	Essential

	2
	Extensive experience and knowledge of the issues affecting people who have social care needs and the skills and experience to support staff to work alongside individuals, particularly in relation to mental health.
	Essential

	3
	Displays an awareness, understanding and commitment to the protection and safeguarding of vulnerable adults.
	Essential

	4
	A working knowledge of relevant legislation and guidance relating to the provision of services for adult client groups.
	Essential

	5
	Understanding of the brokerage functions within a social care setting.
	Essential

	6
	Proficiency in a range of Microsoft Office applications and be prepared to learn other systems used in social care as required.
	Essential

	7
	Partnership working skills, working with stakeholders and as part of a multi-disciplinary team to deliver improved outcomes for residents.
	Essential

	8
	Good written and oral communication skills, including report writing
	Essential

	9
	Ability to build and maintain good working relationships and work collaboratively.
	Essential

	10
	Strong administrative, organisational and data processing skills.
	Essential

	11
	Budget management skills.
	Essential

	12
	Ability to work under pressure prioritizing workload and tasks.
	Essential

	13
	Ability to work flexibly to meet the needs of the service.
	Essential


Our accreditations
[image: A group of logos with text, showing Islington Council's accreditations. These are The Mayor's Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion and The Smallest Things Employer with Heart.]
Our accreditations include: The Mayor’s Good Work Standard, Disability Confident Employer, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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