
[bookmark: Job_title]Job description
Senior Data Quality Assurance Analyst
· Grade:	PO5
· Reports to:	Head of Data Infrastructure
· Direct reports: One
· Your team:	Data Infrastructure Team
· Service area: Islington Digital Services
· Directorate:	Resources

	Special requirements of the post

	Workstyle: Desk-based worker (Lower presence, one day a week minimum)
· Colleagues who are not usually client or customer-facing and can mostly work anywhere with the right technology. Regular on-site activities are required such as team events and collaboration that are more productive face to face

	This post requires a DBS check at the appropriate level (Basic)

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.
[bookmark: Overview_of_the_role]Overview of the role
The Senior Data Quality Assurance Analyst is the lead specialist authority for data quality within the Housing service area, accountable for designing and implementing the frameworks, controls, processes and governance mechanisms required to identify, manage, prioritise and rectify data quality issues across complex operational datasets. 
The role will establish a repeatable, scalable approach to data quality that is proven in Housing first and then used to shape data quality practices across the wider organisation—embedding consistent standards, measurement, monitoring, escalation and remediation ways of working. 
Working with service leaders, system owners, analysts, data engineers and suppliers, the postholder provides independent assurance on the accuracy and reliability of high-stakes reporting and priority datasets, translates complex data risks into clear actions, and drives sustainable improvements in data capture, process design and system configuration. 
Note on leadership: This post has a single direct reports, but also provides functional leadership and is expected to coordinate cross-service teams on defined data quality use cases, setting priorities, timelines and deliverables and driving delivery through influence, governance and escalation. 
Key responsibilities
· Lead and champion data quality improvement across Housing, taking accountability for ensuring data is accurate, complete, consistent and fit for operational, statutory and strategic use.
· Design and implement the end-to-end data quality framework, including standards, rules, thresholds, monitoring, issue management, escalation and remediation processes.
· Establish Housing as a pathfinder service, developing approaches, tooling and governance models that are scalable and adopted across the wider organisation.
· Act as the senior specialist for data quality assurance, identifying complex systemic issues, undertaking root-cause analysis and driving sustainable remediation with service and system owners.
· Independently validate and reconcile data across multiple systems and sources, providing assurance on the accuracy and reliability of datasets used for reporting and decision-making.
· Produce and quality assure high-stakes analytical outputs, including management information, performance reporting and statutory submissions, ensuring accuracy, transparency and timely delivery.
· Lead and coordinate cross-functional teams (service SMEs, analysts, system owners, data engineers and suppliers) to deliver data quality improvements, setting priorities, deliverables and timelines.
· Manage competing demands and priorities across stakeholders, ensuring issues are triaged and addressed based on risk and impact, and escalating delivery risks where required.
· Establish and operate data quality governance processes, including forums, issue tracking and performance monitoring, holding service areas accountable for remediation activity.
· Design and implement data profiling, monitoring and automation approaches to improve early detection and reduce reliance on manual controls.
· Provide expert advice on data governance, information management and compliance, influencing service and system design decisions, ensuring alignment with data protection legislation and organisational policies.
· Translate complex data quality risks into clear, actionable insight and promote data quality awareness, capability and “right first time” behaviours across the organisation.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
[bookmark: Budget_responsibilities_(Delete_if_not_r][bookmark: Compliance]Compliance
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.

Business continuity 

Provide advice and input into disaster recovery and business continuity requirements relating to critical reporting, assurance controls and priority Housing datasets. 

Supervision and management (non-line management) 

This post has a single direct line management responsibility, but also provides functional leadership and is expected to: 
· Coordinate multi-disciplinary teams on defined data quality use cases, allocating actions, setting deadlines and quality expectations, and monitoring delivery. 
· Provide coaching, professional guidance and quality assurance to colleagues contributing to data quality improvement (including analysts, data stewards and system users). 
· Where supplier/contractor resource is engaged to support data quality tooling or remediation, monitor delivery against agreed standards and timelines (task direction rather than HR management). 

Meetings / Representation 

· Participate in meetings with colleagues, customers and suppliers, including service review meetings and governance forums. 
· Represent Islington Council in internal and external forums on data quality, governance and assurance matters where appropriate. 

Documentation and knowledge sharing 

· Create and maintain documentation covering data quality rules, controls, monitoring, issue management processes, definitions and lineage to ensure consistency, reuse and auditability. 
· Share knowledge and best practice across Housing and the organisation, providing training and mentoring to strengthen overall capability. 

[bookmark: Person_specification]Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
[bookmark: Essential_and_desirable_criteria]Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
[bookmark: Knowledge,_experience,_and_skills_(No_mo]Knowledge, experience, and skills 

	Point
	Criteria description
	Essential/desirable

	1 
	Substantial experience in a senior/specialist data quality, assurance, governance or analytical role with clear accountability for reporting accuracy and data reliability. 
	Essential

	2
	Proven experience designing and implementing data quality frameworks, including standards, rules, monitoring/alerting, issue management and remediation processes. 
	Essential

	3
	Demonstrable experience identifying, analysing and resolving complex systemic data quality issues across large and/or sensitive operational datasets, including root-cause analysis and prevention-focused remediation. 
	Essential

	4
	Strong experience of independent validation and reconciliation across multiple systems/sources, producing assured outputs suitable for senior decision-making and external scrutiny. 
	Essential

	5
	Experience of working with senior stakeholders and system owners to influence changes to process, behaviour and system configuration to improve data quality outcomes. 
	Essential

	6
	Experience coordinating cross-functional teams/workstreams (without line management), setting priorities, timelines and deliverables, and driving delivery through governance, influence and escalation. 
	Essential

	7
	Advanced SQL skills used to profile, validate, reconcile and analyse complex datasets. 
	Essential

	8
	Strong proficiency with analytical/reporting tooling (e.g., Power BI or equivalent) with a clear focus on reproducibility, integrity, transparency and documentation. 
	Essential

	9
	Sound understanding of information governance, data protection and ethical data use in a public-sector/regulatory context, with evidence of applying these principles in practice. 
	Essential

	10
	Strong ability to translate complex data quality risks into clear, actionable insight for technical and non-technical audiences, including senior leaders. 
	Essential

	11
	Excellent documentation skills—definitions, standards, business rules, logic, controls and methods—to support consistent interpretation, auditability and reuse. 
	Essential

	12
	Proven ability to work independently, manage ambiguity and prioritise effectively across multiple concurrent demands, taking ownership of high-impact delivery. 
	Essential

	13
	Experience working specifically in Housing datasets/domains (Repairs, Voids, Complaints, Income, Tenancy, regulatory returns) and/or regulated reporting environments. 
	Desirable

	14
	Experience implementing automated data quality monitoring/controls or tooling within a cloud data platform context. 
	Desirable

	15
	Experience supporting audit/regulator-facing assurance activity and responding to complex data challenges raised externally. 
	Desirable





[bookmark: Our_accreditations]Our accreditations
[image: A group of logos with text  AI-generated content may be incorrect. ]
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.
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