[image: ]			
TCAPS Key Worker
Service area: Children’s Services 
Grade: SO1 
Reports to: Agnes Papp 
Your team: TCAPS – Transforming Care Prevention and Support Service 
Number of supervisees: 0
Our mission 
We are determined to create a more equal Islington, where everyone who lives here has an equal chance to thrive. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Key responsibilities
1. To provide high quality, direct support to the children with complex disabilities and their families when and where they need it most.

2. To work within and contribute to, detailed risk assessments for the young people and dynamically assess and manage risk in a range of situations.

3. To safeguard the well-being of the children in your care through effective support, proactive behavioural strategies and individualised risk assessments; to respond to and report any concerns about the welfare of a child promptly in line with local guidance on safeguarding children. 

4. To improve outcomes for complex disabled and neuro-divergent young people and their families through effective family interventions, which will improve a child’s communication, reduce behaviours that challenge and support them to maximise their potential.

5. To develop and sustain effective, positive working relationships with children, parents and/or carers, the management team and the professional network as part of a ‘wrap-around’ approach to supporting families. 

6. To communicate professionally with team members, providers of health and social care, education and other support services for the child and their family, representing the Transforming Care Prevention and Support Service at Team around the Child reviews and other key meetings as required.

7. To use a holistic approach based on social work assessments and the outcomes identified through the team around the child or in the education, health and social care plan. 

8. To prioritise and utilise regular one-to-one and group supervision in order to develop and reflect on own practice and share knowledge and expertise to enhance service delivery and improve outcomes for families.

9. To ensure high standards of case recording using the relevant information systems in order to capture all necessary inputs, outputs, and outcomes for young people and their families and carers.

10. To work flexibly to suit the needs of children with complex disabilities and their families; this may include early starts, late finishes, evenings and weekends as required. 

11. To undertake other duties commensurate to the grade of the post.
ADDITIONAL:	 
· To use and assist others in the use of information technology systems to carry out duties in the most efficient and effective manner.

· To achieve service outcomes and outputs, and personal appraisal targets, as agreed with your line manager.

· To consistently manage your own time, planning your work in advance and using appropriate systems to maximise your effectiveness. 

· To undertake training and constructively take part in meetings, supervision, seminars and other events designed to improve communication and assist with the effective development of the post and post holder.

· To be committed to the Council’s core values of public service, quality, equality and empowerment and to demonstrate this commitment in the way duties are carried out.

· To adhere to the:
· Code of Conduct of the Health and Care Professionals Council (HCPC).
· Data Protection Act and other legislation.
· Council’s Health and Safety Policy and relevant Health and Safety legislation.
· Council's Dignity for all Policy (Equal Opportunities Policy).
Work style 
This will be a flexible role where you will be completing work from home, in the office, and where appropriate in the family home of the service users. There may be times that you are required to complete observations in schools or other service providers. 
Person specification
You should demonstrate on your application form how you meet the criteria. Please ensure you address all the criteria as this will be used to assess your suitability for the post.  
Essential criteria
[bookmark: _Hlk135838759]Qualifications
	Essential criteria
	Criteria description
	Assessed by

	E1
	A professional qualification in health, social care or education to level NVQ / HNC level 3 (or equivalent) or the ability to complete a relevant qualification evidenced by educational history and professional development.
	Application


Experience
	Essential criteria
	Criteria description
	Assessed by

	E2
	Experience of direct work with children and young people, or adults, with health needs and/or complex disabilities.
	Application/Interview


Skills
	Essential criteria
	Criteria description
	Assessed by

	E3
	The ability to work flexibly and responsively to provide support when families need it most, which may include early mornings, evenings and weekends as required on a case-by-case basis.
	Application/Interview/Test

	E4
	Some knowledge of relevant legislation, guidance, government policy and research in relation to disabled children and an ability to apply that knowledge in an operational setting.  
	Application/Interview/Test [delete as applicable]

	E5
	Some knowledge of relevant legislation, guidance, government policy and research in relation to disabled children and an ability to apply that knowledge in an operational setting.  
	Application/Interview

	E6
	Ability to develop risk assessments for children with complex disabilities, including risks associated with behaviour that challenges.
	Application/Interview

	E7
	Ability to work autonomously and using your initiative when lone working in family homes and in the community.
	Application/Interview

	E8
	Good observation skills together with the ability to analyse complex situations and identify interventions which will achieve the desired outcomes within timescales.
	Application/Interview

	E9
	The ability to apply theory into practice, evidencing the application of motivational interviewing and the positive behaviour approaches in your direct work.
	Application/Interview

	E10
	Ability to deliver good outcomes for children and their families, working within planned interventions agreed by the professional network.
	Application/Interview

	E11
	Ability to form and maintain appropriate professional relationships and boundaries with children, young people and families, colleagues and the multi professional network.
	Application/Interview

	E12
	Knowledge and understanding of types of disability and the impact this can have on children and families, including the ability to promote, monitor and recognise the strengths of children and young people.
	Application/Interview

	E13
	Ability to creatively engage, communicate and consult with disabled children and their families about developing and improving their service.
	Application/Interview

	E14
	Ability to communicate clearly, effectively and concisely both verbally and in writing and to write detailed reports with analysis & recommendations.
	Application/Interview

	E15
	Ability to gather information and record cases notes using IT systems. The ability to manage your time effectively, prioritise tasks using supervision and IT systems to maximise your efficiency.
	Application/Interview

	E16
	Ability and willingness to use reflective practice in supervision and actively engage in developmental opportunities to maximise your own professional competence.
	Application/Interview

	E17
	Ability to adhere to the Council’s Dignity for All policy.
	Application/Interview


Special requirements of the post 
	Essential criteria
	Criteria description
	Assessed by

	E18
	This role will require you to obtain an Enhanced clearance from the Disclosure and Barring Service 
	Application/Interview


Our accreditations
Our accreditations include: the Healthy Workplace award; Timewise; London Living Wage Employer; Disability Confident Committed; The Mayor’s Good Work Standard; Stonewall Diversity Champion; and Time to Change.
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