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Job title: Rehabilitation Officer - Deafblind Specialist
· Grade:	S02/P03
· Reports to:	Senior social worker
· Direct reports: None
· Your team:	Sensory Team
· Service area: Communities Services
· Directorate:	Health and Social Care

	Special requirements of the post 

	
Workstyle: Roaming (Medium presence, two days a week)
· Colleagues whose activities are a mix of remotely and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement


	This post requires a DBS check at the appropriate level (Enhanced/Standard/Basic)

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future.
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about.
[bookmark: Overview_of_the_role]Overview of the role
[bookmark: Key_responsibilities]To provide assessment, care planning and care management services to adults with a visual impairment or who are deafblind, and their families/carers who maybe in need of community care services. The post-holder will work primarily with visually impaired and deafblind clients, but may at times be required to undertake initial assessments on other adults. The post is based in the Sensory Team.
Key responsibilities
· Assist with effective and efficient provision of community care assessments, care planning and care management within your service area.

· Participate in the provision of a service to manage incoming work to the team, including provision of specialist assessment and care management service to people who are visually-impaired and /or deafblind.

· Carry out care planning for people who have received community care assessments, producing written care plans with clear outcomes and which promote independence, as appropriate.

· Be responsible for monitoring and reviewing care plans in accordance with the needs of the service area.

· Provision of community care and other social work services for adults by ensuring the use of all appropriate resources from the department, the Council, other agencies and non-statutory organisations, taking account of eligibility criteria and cost guidance.

· Assist in the identification and recording of unmet need.

· Make referrals to other social work teams where services for children and their families, including child protection, and people with mental health problems are required. Joint working with other social workers where there are implications for other service users groups.

· Assist in running and development of approved projects, including developing and maintaining links with local communities, other agencies and voluntary organisations.

· Prepare written reports and carryout casework recording in accordance with national and departmental standards.

· Welfare Rights issues, to refer on for specialist advice as necessary.

· Assist in the safeguarding of service users in accordance with departmental procedures.

· Responsibility for updating the social services database in respect of service user information in accordance with the needs of your service area.

· To undertake other duties commensurate to the grade of the post.

· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
· To use and assist others in the use of information technology systems to carry out duties in the most efficient and effective manner.

· To achieve agreed service outcomes and outputs, and personal appraisal targets, as agreed by the line manager.

· To undertake training and constructively take part in meetings, supervision, seminars and other events designed to improve communication and assist with the effective development of the post and post holder.

· The post holder is expected to be committed to the Council's core values of public service, quality, equality and empowerment and to demonstrate this commitment in the way they carry out their duties.

· Ensure all the services within the area(s) of responsibility are provided in accordance with the Council's commitment to high quality service provision to users.

· Ensure that duties are undertaken with due regard and compliance with the Data Protection Act and other legislation.

· Carry out duties and responsibilities in accordance with the Council's Health and Safety Policy and relevant Health and Safety legislation.

· At all times carry'ng out responsibilities/duties within the framework of the Council's Dignity for all Policy. (Equal Opportunities Policy).
· 
[bookmark: Budget_responsibilities_(Delete_if_not_r]


[bookmark: Compliance]Compliance
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.
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[bookmark: Person_specification]Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
[bookmark: Essential_and_desirable_criteria]Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.

[bookmark: Knowledge,_experience,_and_skills_(No_mo]Knowledge, experience, and skills 

	Point
	Criteria description
	Essential/desirable – 

	  
	Diploma of Higher Education in Visual Impairment or BTEC Level 4 Professional Diploma - Rehabilitation Studies (Visual Impairment) or equivalent qualification
	Essential/desirable

	
	Substantial proven experience of working with sensory needs involved in assessment of needs, care planning and care management.
	


               Ability to communicate with adults who are deafblind is desirable.

                   
	A working knowledge of the key principles of the Care Act and other relevant social services legislation relating to the provision of services for adult client groups, including people with Sensory disabilities, physical disabilities, learning disabilities, mental health problems and older people.


	Experience of liaising effectively with community, health service, hospital and independent sector staff and providers in Islington and outside the borough in providing a social work /care management service to individual service users.


	
Proven experience to assess the needs of individuals referred to the team for assistance and to carry out community care assessments, including co-ordinating multi-disciplinary input into assessments.


	Experience in undertaking care-planning, taking into account eligibility criteria and cost guidance, and to negotiate packages of care with LBI and independent sector providers to meet assessed care needs.


	Experience of acting as Care Manager for individuals with a community care plan.


	Experience in completing statements of need, care plans, review notes and other written records


	Experience in attending and chairing reviews and other meetings.


	Display an awareness, understanding and commitment to the protection and safeguarding of vulnerable adults.




[bookmark: Our_accreditations]Our accreditations
[image: A group of logos with text  AI-generated content may be incorrect. ]
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart.
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