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Job description
Senior Substance Use Officer
· Grade:		PO2
· Reports to:	YCSMAS Team Manager
· Direct reports:	3
· Your team:	Youth Counselling & Substance Misuse & Alcohol Service (YCSMAS)
· Service area:	Young Islington
· Directorate: 	Children and Young People

	Special requirements of the post 

	Workstyle: Front facing (High presence, three to four days a week)
· Colleagues with regular physical contact with residents and businesses in the borough and on-site, but some activities could be done remotely (such as paperwork)

	This post requires a DBS check at an Enhanced level

	This is a safety critical post and will be subject to the council’s drug and alcohol policy

	This post is subject to the council’s declaration of interest procedure

	This post is designated as politically restricted


Our mission
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
This role will sit within the Islington Young People’s Drug and Alcohol Service (IYPDAS) team which aims to build trust and robust relationships with Children and Young People (CYP) aged 12 to 21 years to support them around reducing the impact substance use, improving wellbeing and empowering them to fulfil attainable life goals.
It works in conjunction with the Team Manager and the Projects and Systems Coordinator to provide a high-quality service. It holds responsibilities for acting as duty to assess, evaluate and allocate referrals, managing staff, providing outreach, attending multi-agency panels and deputising for the Team Manager when needed. 

Key responsibilities
· Acting as Duty for IYPDAS, which includes responding to queries, triaging and allocating referrals relating to CYP and substance use 
· Managing a caseload of 6 CYP, acting as substance misuse care coordinator/lead practitioner, to identify needs and deliver care and/or treatment plans.
· Assisting with managing the operations and strategic development of IYPDAS including developing effective pathways with key stakeholders to ensure CYP are referred to appropriate support with IYPDAS.
· Maintaining high-quality service provision tailored to the needs of CYP through individual or group sessions including providing outreach interventions to CYP across the London Borough of Islington. 
· Promoting continuous service improvement and assisting the YCSMAS Team Manager in implementing relevant changes to processes or procedures and ensuring delivery of targets, contracts and commissioned pieces of work with CYP.
· Facilitating meaningful consultation, feedback, and involvement of CYP in all aspects of your work to ensure effective communication regarding service improvements.
· Collaborating with the ‘Whole Family Approach’ framework, where appropriate, to support the inclusion of family members in the treatment process.
· Providing training, information, advice and guidance to the parents/ carers and staff who work with vulnerable CYP, ensuring that the needs of young drug and alcohol users are recognised and understood.
· Leading on recruitment campaigns when required and providing line management and ongoing professional development for IYPDAS practitioners.
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Compliance  
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills 
	Point
	Criteria description
	Essential/ desirable

	1. 
	Qualification or similar in substance misuse work and youth work
	Essential

	2. 
	Proven and extensive knowledge of the issues facing children and young people (CYP) and their families affected by substance misuse. This will include knowledge and understanding around the ‘Hidden Harm’ agenda
	Essential

	3. 
	Proven experience of undertaking complex substance misuse assessments of CYP needs and designing, implementing, monitoring and reviewing appropriate care plans. Experience of effectively communicating the plan and subsequent reviews to the young person.
	Essential

	4. 
	Minimum of 3 years of experience working with and engaging CYP to address their presenting needs in a range of settings. This will include experience of overseeing short and long term focussed substance misuse interventions and experience of running group work sessions.
	Essential

	5. 
	Experience of working in a multi-racial community and/or knowledge of race and equality issues and an understanding of and commitment to equal opportunities and a proven ability to translate equality principles into service delivery.
	Essential

	6. 
	At least 2 years of experience managing staff including the delivery of reflective supervision
	Essential

	7. 
	Working knowledge of relevant substance misuse legislation and guidance and the governing principles underpinning work with young people.
	Essential

	8. 
	Working knowledge of the Children Act 1989 and 2004 and other legislation relevant to work with children and families, in particular issues relating to safeguarding, looked after children, early intervention and prevention, integrated working, the Common Assessment Framework, Lead Professional and information sharing.
	Essential

	9. 
	Experience of working in a community and/or outreach setting, and experience of working with young offenders.
	Essential

	10. 
	Knowledge and experience of working with CYP misusing substances, assessing needs, designing and implementing care plans, and monitoring and reviewing such plans over a period of time.
	Essential

	11. 
	An understanding of the issues relating to problematic parental drug and alcohol use and its impact on CYP, and a knowledge and understanding of current developments in the field of Hidden Harm.
	Essential

	12. 
	Proven ability to communicate effectively with CYP, colleagues and staff, partners and external organisations through written reports, at meetings, presentations and on a one-to-one basis.
	Essential

	13. 
	Experience of assessing substance use and delivering focused evidence-based substance misuse intervention. This should include a sound knowledge of using motivational interviewing techniques and experience of running group work sessions.
	Essential

	14. 
	Ability to devise and implement training programmes for professionals
	Desirable

	15. 
	Commitment to ongoing professional learning and development.
	Essential

	16. 
	Highly developed oral, written and numerical skills. Ability to communicate in a way which meets the needs of diverse audiences, including the ability to present and promote the substance misuse service effectively in internal and external meetings.
	Essential

	17. 
	Proven ability to work in a rapidly changing environment and respond positively to change
	Desirable


Our accreditations
[image: A group of logos with text

AI-generated content may be incorrect.] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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