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Job description
Integrated Services Officer – Business Systems Lead
· Grade:		PO3
· [bookmark: _Int_6OiCZKov]Reports to:	Head of Integrated Services
· [bookmark: _Int_MpXiWC1H]Direct reports:	0 (potentially Apprentices on a fixed term basis)
· [bookmark: _Int_iftSXChy]Your team:	Integrated Services
· [bookmark: _Int_0TG04nMX]Service area:	Housing Operations
· Directorate: 	Homes and Neighbourhoods

	Special requirements of the post

	Workstyle: Desk-based worker (Lower presence, one day a week minimum)
· Colleagues who are not usually client or customer-facing and can mostly work anywhere with the right technology. Regular on-site activities are required such as team events and collaboration that are more productive face to face


Our mission
[bookmark: _Int_VUapZ0v2][bookmark: _Int_Cxzr2Dqt][bookmark: _Int_RGJzMij9]Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
[bookmark: _Int_vba8ebXB]To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
Overview of the role
In this dynamic role, you will lead innovation and improvement across Homes and Neighbourhoods—empowering teams to deliver equitable, inclusive, and accessible services that make a real difference. As Business Systems Lead, you will manage impactful housing projects, develop smart technical solutions, and drive data quality to improve outcomes for residents. You will work with a wide range of colleagues across the council, fostering collaboration and embedding cultural change. With a varied and rewarding workload, you will engage with staff, streamline systems, and shape services around resident needs. If you are passionate about modernisation, leadership, and making services more efficient and user-friendly—this is your opportunity to lead meaningful change.
Key responsibilities
· Identify innovation and best practice from housing, public, and private sectors to improve efficiency and meet the evolving needs of residents and staff. 
· Build strong partnerships and collaborate extensively across the service area to support effective delivery. 
· Lead strategic research to inform service development and report findings across all levels of the organisation. 
· Coordinate internal and external resources to deliver departmental and corporate plans. 
· Make confident decisions to implement effective solutions that improve systems and processes. 
· Develop and manage projects, creating plans, tracking progress, managing scope, schedules, costs, and risks. 
· Foster relationships across the council, including senior leaders, to embed cultural change and deliver person-centred services. 
· Engage residents and stakeholders to understand customer journeys and align services with their needs. 
· Drive modernisation and continuous improvement across systems, processes, and practices for 600+ staff. 
· Design technical software solutions and dashboards and train staff as the subject matter expert. 
· Organise events, communications, and workshops to support service objectives and promote engagement. 
· Lead on systems and data analysis and quality improvement projects, ensuring valuable insights from housing systems and Homes and Neighbourhoods datasets.

· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training.
Compliance  
[bookmark: _Int_BexbUWTt]Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary.


Person specification
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position.
Essential and desirable criteria
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively.
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these.
Knowledge, experience, and skills
	Point
	Criteria description
	Essential/desirable

	1
	[bookmark: _Int_5vQilo5y]Proven experience in leading initiatives that drive continuous improvement across large service areas, leveraging new technologies, enhancing existing systems and fostering cross-team collaboration to enhance service outcomes.
	Essential

	2
	Extensive experience with housing-related systems, data, processes, and solutions architecture, combined with strong proficiency in information technology to support the design and delivery of targeted workstreams and projects. Skilled in applying technical and analytical expertise to improve service outcomes through effective use of digital tools and systems.
	Essential

	3
	Lead on delivering solutions using expertise that inspires confidence and addresses service issues across the directorate, using a whole systems approach that is trauma informed and person-centred.  
	Essential

	4
	Applies creative thinking and critical evaluation to proactively anticipate and resolve problems, drawing on diverse sources for solutions and serving as a subject matter expert who advises officers at all levels.
	Essential

	5
	Demonstrates the ability to appropriately challenge ideas and influence others through a collaborative approach, actively seeking constructive feedback on workstreams to drive continuous improvement.
	Essential

	6
	Extensive experience in interpreting information from diverse sources, compiling and cleansing data sets, and developing reports that support targeted service delivery and evaluate the effectiveness of interventions.
	Essential

	7
	Possesses a solid understanding of the social housing landscape, including the role of the Regulator of Social Housing, the Housing Ombudsman, and relevant sector guidance. Demonstrates confidence in benchmarking performance and proactively identifying and applying best practice across the sector.
	Essential

	8
	Lead research and training across the directorate and other council departments to support digital change—making systems and processes more efficient and user-friendly. You will supervise and coach officers to deliver improvements and help embed digital innovation across services.
	Essential

	9
	Able to build confidence and enthusiasm within the team and wider organisation through positive actions and clear communication. Skilled in developing strong working relationships with colleagues, managers, and stakeholders to support the delivery of sensitive and complex projects, using collaboration and influencing skills to contribute to shared goals.
	Essential

	10
	Demonstrates the ability to develop and deliver end-to-end solutions and projects, from generating innovative ideas through to supporting design, implementation, and successful completion—taking ownership of tasks and driving progress within project teams.
	Essential

	11
	Confident in making informed decisions on behalf of the service regarding in-house business systems and technical digital processes, with a focus on improving service delivery through practical and effective solutions.
	Essential


Our accreditations
[image: ] Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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