
Age Well Project Manager  
· Grade: 	PO4
· Reports to: 	Commissioning Manager – Age Well 
· Direct reports: None 
· Your team: 	Age Well  
· Service area: Strategic Commissioning and Communities  
 
Job
 
description
 

· Directorate:     Health and Social Care 
 
Special requirements of the post  
Workstyle: Roaming (Medium presence, minimum of two days a week) 
• Colleagues whose activities are a mix of remote and periodic onsite work and/or meetings with third parties and businesses, going on site visits, and occasional resident engagement 

 
Special requirements of the post 
This post requires a DBS check at the appropriate level (Standard) 

Our mission 
Islington is a place rich with diversity and culture. As a council our sense of purpose couldn’t be clearer: we serve. It’s in the logo. We are committed to challenging inequality in the borough and as one of the largest employers we know that to look after the place and the planet, we have to look after our people. Together we can change the future. 
To do this, everyone who works at Islington Council lives by a set of values which guide us in everything that we do: collaborative, ambitious, resourceful, and empowering. They spell out ‘CARE’, which is what we think public service is all about. 
 
Overview of the role 
The Age Well team within the Strategic Commissioning and 
Communities directorate is responsible for commissioning statutory services that support people to live and age well within the community and in care settings. These include home care, extra care, residential care homes, and others. We are guided by the Adult Social Care Vision: that all residents have fair and equal access to care and support that enables them to live healthy, fulfilling, and independent lives. Our day-to-day work requires partnerships with services across the Council, including Finance, Legal, Procurement, and Adult Social Care Operations. We also work closely with external partners, including health services, the voluntary and community sector, and Islington’s care providers.  
 
We aim to include the voice of residents in all that we do.   
It is an exciting time to join the Age Well team, as all contracts for Islington’s care home services are expiring in the next two to six years. This offers the Council an opportunity to think creatively about the future of the services. Some of the contracts are especially complex, including 25-year ‘Public-Private Partnership’ agreements. The expiry of these contracts needs to be expertly managed so that the Council avoids any disruptions to the services.  
The Age Well team are seeking a competent and experienced project manager to manage the contract expiry and support planning for future services. The project manager may also be responsible for supporting other Age Well priorities, in line with their development goals.  
Key responsibilities 
· Manage high-profile, complex projects so they meet agreed objectives and milestones; Ensure that any dependencies and risks are identified and communicated early, to support successful delivery. Projects will largely relate to care home contract expiry and procurement of future services.  
· Develop relationships and work collaboratively with Council teams and external stakeholders to coordinate the timely delivery of project outputs.  
· Develop and manage resources, systems and processes to monitor and report on projects, ensuring the necessary information is captured and up to date. Resources may include project plans, risks registers, Gantt charts, trackers, reports, and others. 
· Provide regular, accurate written and verbal updates on the progress of projects to senior officers across the Council, elected members, and external stakeholders. This includes the production of reports, presentations, and other resources (e.g., report for the Council Executive). 
· Establish consistent governance standards across projects and administer, attend, and contribute to project-related meetings.  
· Manage project finances, where appropriate, with responsibility for budget reporting, invoices, and payments to contractors.  
· Ensure that the projects follow legal rules and regulations, and that they support the Council’s strategies and objectives. 
· Act as a point of contact for any project-related queries, drafting communications materials and coordinating communications plans.  
· Support commissioners with stakeholder engagement and co-production activities, including engaging with the provider market and residents.  
· Any additional duties consistent with the grade and level of responsibility of this position, for which the holder possesses the required experience and/or training. 
Compliance 
Ensure adherence to legal, regulatory, and policy requirements under GDPR, Health and Safety, Employee Code of Conduct and in your area of expertise by identifying opportunities and risks, and escalating issues as necessary. 

Person specification 
Your application form needs to demonstrate how you fulfil the role's requirements. It is essential to address the criteria, as this will be used to evaluate your suitability for the position. 
Essential and desirable criteria 
Essential: the basic requirements that must be met for someone to be considered for a particular job. These criteria are mandatory and cannot be negotiated. Essential criteria directly impact the core qualifications or skills necessary to perform the job effectively. 
Desirable: the additional qualities, skills, or qualifications that would be advantageous for a candidate to possess but are not mandatory. Not meeting them does not automatically disqualify someone from consideration for the job. This also allows candidates who do not possess certain desirable criteria the opportunity to explain how their other knowledge, experience and skills relate to these and what they may be in the process of doing or willing to do to achieve these. 
Knowledge, experience, and 
 
	Point 
	Criteria description 
	Essential/ desirable 

	Qualification and experience  

	1 
	Degree level or equivalent experience 
	Essential 

	2 
	Recognised project management qualification 
	Desirable  

	3 
	Demonstrable experience of managing the delivery of high profile and complex projects 
	Essential 

	4 
	Experience and/or knowledge of health and social care environments 
	Desirable  
 

	5 
	Experience and/or knowledge of public contracts and procurement 
	Desirable  

	Skills  

	6 
	Ability to develop effective systems for measuring, monitoring, and reporting performance. 
	Essential  

	7 
	Ability to collate, analyse, and interpret complex qualitative and quantitative information   
	Essential  

	8 
	Ability to work collaboratively and flexibly as part of a team and with various stakeholders including Council teams and external partners 
	Essential  

	9 
	Ability to work under pressure, manage competing priorities, and deliver high quality results to tight deadlines 
	Essential 

	10 
	Strong communication skills, and ability to produce reports, presentations, and other materials for a range of audiences – including senior level stakeholders and residents 
	Essential  

	11 
	Ability to use IT confidently and efficiently, including Microsoft Word, Excel, and PowerPoint as a minimum 
	 Essential  

	12 
	Knowledge, understanding and commitment to the Council’s Equality policies and act as an ambassador for the Council 
	Essential  


 
 
 
 
 
 
 
Our accreditations 

[image: ]
 
Our accreditations include Disability Confident Leader, The Mayor’s Good Work Standard, London Living Wage Employer, Stonewall Diversity Champion, and Employer with Heart. 
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